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FAIRHAVEN NEIGHBORHOOD QUESTIONNAIRE
April 24, 2007

Background

In March of 2007, the non-profit Fairhaven Neighbors association mailed over one
thousand questionnaires to the residents, landowners, tenants, and business owners in the
Fairhaven neighborhood, with a high response 36% of all questionnaires.  The purpose of
the questionnaire was to guide the neighborhood and the city in planning and updating
the neighborhoodÕs Land Use laws and Neighborhood Plan.

Following the cityÕs Planning Academy program for the neighborhoods in the fall of
2006, Fairhaven Neighbors proposed a revision of the Fairhaven Design Review code, a
law which concerns the size and appearance of buildings in the area in and around the
historic district of Fairhaven.  The Planning Commission and then the City Council will
consider this proposal in the summer and fall of 2007.  In addition, the Fairhaven
neighborhood is also working on a proposed update of the 25-year-old Neighborhood
Plan, which is due to be submitted for consideration in December of 2007.  The results of
this questionnaire will serve to inform both of these planning processes.

Executive Summary

When asked to rank aspects of Fairhaven that are most important to preserve, residents,
property owners, and business owners all gave the highest ranking by a considerable
margin to Historic Character.  This was followed in importance by Pedestrian Emphasis,
then Natural Habitat, Views of the Bay, and Waterfront Access, in that order.  When
asked to rank what aspects of Fairhaven they would most like to see changed or
improved, respondents gave the highest ranking to Adequate Parking, Pedestrian
Emphasis, and Natural Habitat.  These were followed next in ranking by Thriving
Businesses and Neighborhood Character, and Affordable Housing.  These results indicate
that a pedestrian friendly environment is considered both of central importance and in
greatest need of improvement.

The large majority of residents, land owners, and business owners of Fairhaven are
generally satisfied with many of the basic services provided by the city, such as our parks
and trails, public facilities, recycling program, transit system, police, fire and emergency
medical services.  In addition, the majority of respondents endorse the preservation of the
neighborhood character and historic character of Fairhaven, in agreement with the
planning priorities established in the cityÕs Comprehensive Plan.  The clear majority of
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people also support the use of height limits to protect the character of Fairhaven and
height limits to protect views.  A strong majority would like to see improved access to the
Bay from the core of Fairhaven, as recommended by the Waterfront Futures Group.

Opinions of the parking and traffic situation in the residential areas of Fairhaven were
mixed, evenly split between those who say the situation is bad and those who say it is
good, with the largest number of people answering that it is neither good nor bad.  In
contrast, a large majority of respondents say that the parking and traffic situation in the
commercial core of Fairhaven is bad.

The majority of respondents to the questionnaire said that the cityÕs Planning Department
was too lenient on development, particularly development in Fairhaven, and they felt that
neighborhood character and views are not adequately protected by current city practices.
The majority of respondents supports a strengthening of rules to protect neighborhood
character, and also supports the idea of maximum density limits, to limit in-fill beyond a
certain level.  The vast majority also supports assigning high priority to the protection of
Padden CreekÕs salmon population, and people were split or neutral on the matter of
whether the city does an adequate job of protecting Padden Lagoon from stormwater run-
off.

A large majority of respondents (3 out of 4 people) felt that a large building (10-stories)
would have a significantly harmful impact on the area overall, particularly on
neighborhood character and on parking and traffic conditions.  The great majority of
respondents (4 out of 5), both residents and business owners, support a 35-foot height
limit in the Fairhaven commercial core area.  Support for a 54-foot limit, which is
currently allowed with City Council approval in some parts of the core, is supported by
half of all respondents.  Importantly, the great majority (83%) of those people who
disagree with the 54-foot limit support the 35-foot limit instead.  Thus, there is far greater
support for the lower height limit than for the higher limit.

Questionnaires were coded by geographic region, and respondents were asked to indicate
whether they were resident owners, tenants, business property owners, or business
tenants, and how long they have been in Fairhaven.  In general, the pattern of answers
was similar for all categories and regions.  In other words, opinions varied only a little
depending on where people lived/worked, whether a person is a resident or a business
operator, and whether a person is new to the neighborhood or a long-time member of the
community.  One exception was in the ranking of aspects of Fairhaven most in need of
improvement.  People in the residential areas tended to rank Òpedestrian emphasisÓ
highest and ÒparkingÓ the next highest, whereas people in the commercial areas ranked
ÒparkingÓ first and Òpedestrian emphasisÓ second.
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 Detailed Results:  Ranking Priorities

Respondents ranked their top four choices, 1 through 4.  Top choices were given greatest
weight (four points for being ranked first) and lower choices were given less weight (e.g.,
one point for being ranked fourth), to produce a weighted ranking score.  The weighted
ranking scores are shown below.

What is most important to preserve about Fairhaven?

What would you most like to see changed or improved in Fairhaven?
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Results:  Specific Content Areas

1. In general, how do you rate the quality of existing parks, trails, and greenways on the
south side?

Results:  The vast majority (90%) answered that the
quality of parks and trails is Very Good or Good.

    

Bad
2%

Very Bad
1%

Good
52%

Very Good
38%

Neither
7%

2. In general, how satisfied are you with the size, extent and number of parks, trails, and
greenways on the south side?

Results: 79% of respondents are Satisfied or Very
Satisfied with the amount of parks and trails on the
south side.

Dissat isfied
7%

Very 
Dissat isfied

1%

Neither
13%

Very 
Sat isfied

27%

Sat isfied
52%



5

3. In general, how satisfied are you with public access to Bellingham Bay and the
waterfront in the Fairhaven area?

Results:  Just under half of respondents are Satisfied or Very
Satisfied, while about a third are dissatisfied.

St rongly 
Disagree

3%
Disagree

4%

Neut ral
17% Strongly 

Agree
33%

Agree
43%

3a. Do you agree that improved and direct access from!the Village Green to the Bay, as
proposed by the Waterfront Futures Group, is important?!

Results: 76% of respondents Agree or Strongly Agree that
improved waterfront access is important.

St rongly 
Disagree

3%
Disagree

4%

Neut ral
17% Strongly 

Agree
33%

Agree
43%
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4. In general, how satisfied are you with the cityÕs recreational programs, such as
community centers, public spaces, art museums, recreational sports programs, etc.?

Results: 70% of respondents are Satisfied or Very Satisfied
with the cityÕs recreational and community offerings.

Very 
Dissat isfied

1%Dissat isfied
8%

Neither
21%

Very Sat isfied
12%

Satisfied
58%

5. In general, how do you rate the quality of traffic management and parking facilities in
the residential areas of Fairhaven?

Results:  Respondents were evenly split between Good and Bad,
with the largest number of respondents answering that the parking
and traffic situation in residential areas is Neither Good Nor Bad
(39%)

    

Very Bad
8%

Bad
24%

Neither 
Good

nor Bad
39%

Very Good
4%

Good
25%
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6. In general, how do you rate the quality of traffic management and parking facilities in
the commercial core of historic Fairhaven?

Results: 64% answered that the parking and traffic situation in
the commercial core of Fairhaven is Bad or Very Bad.

Very Bad
25%

Bad
39%

Neither 
Good nor 

Bad
24%

Very Good
1%

Good
11%

7. In general, how do you rate the condition of the streets, streetlights, and pedestrian
facilities in the Fairhaven neighborhood and business area?

Results:  Nearly half (48%) answered that streets and
pedestrian facilities are Good or Very Good, with nearly a
third answering Neither Good Nor Bad.

Very Bad
3%

Bad
18%

Neither 
Good nor 

Bad
31%

Very Good
5%

Good
43%
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8. In general for all of Bellingham, in such matters as enforcing land use laws and
building codes, granting of building permits, and neighborhood planning, do you think
that the cityÕs Planning Department is too lenient, too strict, or about right?

Results: 57% of respondents said that the Planning Department
is Too Lenient or Much Too Lenient on development in
Bellingham; another 29% said that enforcement is About Right.

       

Much Too Strict
3%

A Bit Too Strict
11%

About  Right
29%

Much Too
 Lenient

29%

A Bit  Too
 Lenient

28%

9. Do you think that the cityÕs planning and permitting process for Fairhaven in particular
is too lenient, too strict, or about right?

Results: A larger majority (64%) said that the Planning
Department is Too Lenient or Much Too Lenient on
development in Fairhaven in particular.

Much Too St r ict
3%

A Bit  Too St r ict
8%

A Bit  Too
 Lenient

24%

Much Too
 Lenient

40%About  Right
25%
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10. How would you rate the overall impact on the neighborhood of a 10-story tall
building on or near Mackenzie Ave and 9th Street in Fairhaven, such as has been proposed
for the ÒFairhaven HarborÓ project?

Results: A large majority (76%) said the overall impact of a
10-story building in Fairhaven would be Bad or Very Bad, with
just over half of all respondents (51%) answering Very Bad.

Bad
25%

Very Bad
51%

Neither 
Good

 nor Bad
12%

Very Good
3%

Good
9%

11. How would you rate the impact of a 10-story tall building, on or near Mackenzie Ave
and 9th Street in Fairhaven, on local parking and traffic?

Results: A large majority (81%) said the impact of a 10-story
building on parking and traffic in Fairhaven would be Bad or
Very Bad, with over half of all respondents (53%) answering
Very Bad.

 

Very Bad
53%

Bad
28%

Neither Good
nor Bad

13%

Very Good
2%

Good
4%
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12. How would you rate the impact of a 10-story tall building, on or near Mackenzie Ave
and 9th Street in Fairhaven, on neighborhood character, appeal, and community?

Results: The large majority (75%) said the impact of a 10-story
building on neighborhood character would be Bad or Very
Bad, with just over half (51%) answering Very Bad.

Very Bad
51%

Bad
24%

Neither Good
nor Bad

14%

Very Good
2% Good

9%

13. How would you rate the impact of a 10-story tall building on or near Mackenzie Ave
and 9th Street in Fairhaven on economic and commercial prosperity in Fairhaven?

Results: People were evenly split on the impact of a 10-story
building on local prosperity: one third saying the effect would
be good, a third saying bad, and another third saying neither
good nor bad.

Very Bad
16%

Bad
18%

Neither Good
nor Bad

33%

Very Good
7%

Good
26%
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14. Do you agree or disagree that there should be a 35-foot height limit in all of the
Fairhaven commercial core area (most of the Fairhaven core already has a 35-foot limit)?

Results: The great majority (79%) of people support 35-foot
height limits in the Fairhaven core area, with 54% indicating
that they Strongly Agree with a 35-foot height limit.

St rongly 
Disagree

5%

Agree
25%

Strongly
Agree
54%

Neut ral
7%

Disagree
9%

15. Do you agree or disagree that there should be a 54-foot height limit in the Fairhaven
commercial core area (except in areas where the current height limit is already 35 feet)?

Results: Just under half (49%) of people Agree or Strongly
Agree with 54-foot height limits in the Fairhaven core, with
disagreement coming from both those who believe the 54-foot
limit is too strict and those who believe the limit is too lenient.

Disagree
17%

Strongly 
Disagree

24%

Neut ral
15%

Strongly 
Agree
22%

Agree
22%
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Further Analysis:  Of the people who Disagreed or Strongly Disagreed with the
54-foot height limit, the great majority of those (83%) Agreed or Strongly
Agreed with the 35-foot height limit.  That is, most people who disagreed with
the 54-foot height limit supported the lower 35-foot height limit instead.  Below
is the breakdown of the Disagree/Strongly Disagree respondents only.

Disagree on both Q14 
& Q15
12%

Agree on Q14, & 
Disagree on Q15

83%

Neutral on Q14, &
Diagree on Q15

5%

In other words, the large majority of people (84%) agreed with one or both of
the two suggested height limits, while only 5% of people disagreed with both
height limits (i.e., 12% of 41% = 5% of total).

16. Do you agree or disagree that current city practices, policies and municipal codes
adequately protect views in Bellingham?

Results: 65% of respondents either Disagreed of Strongly Disagreed
that current city practices adequately protect views.

Disagree
31%

Strongly 
Disagree

34% Neut ral
25%

Strongly 
Agree

2% Agree
8%
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16a. Follow-up question.  If you marked ÒdisagreeÓ or Òstrongly disagree,Ó do you
agree there should be rules to limit height specifically to protect views?

Results:  84% of people who felt that views were not
adequately protected Agreed or Strongly Agreed with using
height limits to protect views.

Disagree
4%

Strongly 
Disagree

3%

Neut ral
9%

Strongly
Agree
56%

Agree
28%

17. Do you agree or disagree that current city practices, policies and municipal codes
adequately protect neighborhood character in Bellingham?

Results: Half of respondents (53%) said that current city
practices do not adequately protect neighborhood character.

  

St rongly 
Disagree

19%

Disagree
34%

Neut ral
28%

Strongly 
Agree

1%

Agree
18%
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17a. Follow-up question. If you marked ÒdisagreeÓ or Òstrongly disagree,Ó do you
agree that stronger rules are needed to protect neighborhood character?

Results: The great majority (83%) either Agreed or Strongly
Agreed that stronger rules are needed to protect neighborhood
character.

Disagree
2%

Strongly 
Disagree

2%

Neut ral
13%

Strongly
Agree
49%

Agree
34%

18. Do you agree or disagree that the city should plan for Fairhaven to accommodate
more residential in-fill and multifamily residences (e.g., condominiums), to meet growth
projections?

Results: Respondents were split on the idea that in-fill density
should be met by multifamily residences, with 48% against the
idea and 37% in favor.

St rongly 
Disagree

19%

Disagree
29%

Neut ral
15%

Strongly 
Agree

9%

Agree
28%
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19.  Do you agree or disagree that the city should set maximum residential density goals
for each neighborhood (rules to limit in-fill beyond a certain level)?

Results: 75% of respondents either Agreed or Strongly Agreed
that maximum density goals should be established for each
neighborhood.

Strongly 
Disagree

4%Disagree
8%

Neut ral
13%

Strongly 
Agree
34%

Agree
41%

20. In general, how do you rate the quality of the cityÕs fire department and emergency
medical services?

Results: The large majority (76%) said that fire and EMS
services were Good or Very Good.

     

Bad
1%

Very Bad
1%

Neither 
Good nor 

Bad
22% Very Good

33%

Good
43%
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21. In general, how do you rate the quality of the cityÕs police services?

Results: The majority (68%) of respondents said that police
services were either Good or Very Good.

  

Bad
5%

Very Bad
1%

Neither 
Good nor 

Bad
26%

Very Good
18%

Good
50%

22. In general, how safe or unsafe do you feel walking alone at night in the Fairhaven
neighborhood and commercial core area?

Results: The large majority of people (82%) said that they felt
Safe or Very Safe alone at night.

Unsafe
4%

Very Unsafe
1%

Neither 
Safe nor 
Unsafe
13% Very Safe

33%

Safe
49%
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24. In general, how do you rate the quality of the cityÕs recycling programs?

Results: The large majority of people (84%) rated the cityÕs
recycling program as Good or Very Good.

Bad
4%

Very Bad
1%Neither 

Good nor 
Bad
11%

Very Good
32%

Good
52%

25. Do you agree that protecting salmon creeks and estuaries such as Padden Creek and
the Padden Creek lagoon should a high priority for the City?

Results: The vast majority (92%) of respondents Agreed or
Strongly Agreed that protecting salmon creeks should be a high
priority.

Disagree
2%

Strongly 
Disagree

1%Neut ral
5%

Strongly
Agree
64%

Agree
28%
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26. Do you agree that the City does an adequate job minimizing the amount of!untreated
stormwater from roads and adjacent areas that enters Padden Lagoon?

Results: Just over a third (36%) of people felt that the city does
not do an adequate job minimizing stormwater runoff into
Padden Lagoon, while nearly half (48%) had no strong opinion
on the matter.

   

St rongly 
Disagree

14%

Disagree
22%

Neutral
48%

Strongly 
Agree

3%

Agree
13%

27. In general, how satisfied are you with Whatcom Transit Authority, the cityÕs bus
system, for its service to the Fairhaven neighborhood?

Results: The large majority (73%) of respondents were either
Satisfied or Very Satisfied with the level of service provided to
Fairhaven by the WTA.

Dissat isfied
4%

Very 
Dissat isfied

1%

Sat isfied
44%

Very 
Sat isfied

29%

Neither
22%
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Demographics

Respondents were given the option to provide answers to three demographics questions;
virtually every respondent elected to do so.

Respondents were asked to indicate into
which of four categories they belonged,
renter or owner, residential or commercial.
Three quarters of the respondents indicated
that they reside in Fairhaven.  Several
respondents endorsed more than one
category, as applicable.

Respondents were asked to indicate how long
they had, lived, worked, or owned property in
Fairhaven.  People were evenly split across
the range, with a balance of newcomers and
long-time owners and residents.

Respondents were asked to indicate how often
they went for a walk, jog, or bike ride in
Fairhaven.  Two thirds of people said that they
did one of the three activities several times a
week, with another one sixth of people
indicating that they did so about once a week.


